
How much credit do I have left?

Where can I view my recent charges?

Do I owe money?

How do I add or update my credit card?

How do I add credit to my account?

how to use our online store
to manage your CSA

www.riverstoneorganicfarm.com

Bookmark this link to LOGIN TO YOUR ACCOUNT

www.https://riverstone.localfoodmarketplace.
com/Account/Login

How do I put a hold on my share for a
future week?

Switching locations to a different day.

Do you offer Bulk packaging?

How do I edit the veggies in my CSA?

How do I cancel my box this week?

click on any FAQ below

Switching locations on the same day.

http://www.riverstoneorganicfarm.com/
https://riverstone.localfoodmarketplace.com/Account/Login
https://riverstone.localfoodmarketplace.com/Account/Login


You’ll want to find your Shopping Cart by either clicking the
cart in the upper right on the login page. 

Or clicking ‘View Order’ at the bottom here.

Or simply by clicking the “Edit your Cart” link in the 
“What’s in your Box” weekly email. 

Editing your CSA veggies.
LOGIN TO YOUR ACCOUNTstep 1

step 3

step 2

Either delete items in the shopping cart, change quantities,
or click ‘Continue Shopping’ to select new items. Your order
is automatically updated.   

Login/Overview page

back to menu

https://riverstone.localfoodmarketplace.com/Account/Login


Cancelling your CSA order this week.
LOGIN TO YOUR ACCOUNT

You’ll want to find your Shopping Cart by either clicking the
cart in the upper right on the login page. 

Or clicking ‘View Order’ at the bottom here.

Or simply by clicking the “Edit your Cart” link in the 
“What’s in your Box” weekly email. 

step 1
step 2

step 3
After clicking “View
Order” or “Edit
Order”in step 2 above,
find the big red 
“Cancel Order” button
at the bottom of the
shopping cart.

Login/Overview page

back to menu

https://riverstone.localfoodmarketplace.com/Account/Login


Cancelling your CSA order for a future date.  

step 2

step 3 Select “Put Subscriptions on Hold”
OR
Options> Create a Hold

LOGIN TO YOUR ACCOUNTstep 1

Select Subscriptions on the left.

step 4 Enter the dates you’ll be gone
Select the box next to the subscription you want to 
put on hold.

back to menu

https://riverstone.localfoodmarketplace.com/Account/Login


Switching your pick-up location to a
DIFFERENT DAY.

LOGIN TO YOUR ACCOUNTstep 1

step 2 You must first CANCEL YOUR ORDER  if you have a CSA
order in process, then select your new location from the
“Shopping For” drop-down menu on the login/overview
screen. and select your items from the webstore. Note,
ordering hours are specific for each location, so ordering
might not be available for a different pick-up day.   

Login/Overview page

back to menu

https://riverstone.localfoodmarketplace.com/Account/Login


Switching your pick-up location to a different
place on the SAME DAY.

LOGIN TO YOUR ACCOUNTstep 1

step 2You’ll want to find your Shopping Cart by either clicking the
cart in the upper right on the login page. 

Or clicking ‘View Order’ at the bottom here.

Or simply by clicking the “Edit your Cart” link in the 
“What’s in your Box” weekly email. 

step 3
Click the edit ‘pencil’ next to
your Location in the
checkout screen of the
shopping cart.  If a different
location is available, it will
be listed here.  

back to menu

https://riverstone.localfoodmarketplace.com/Account/Login


BULK packaging options

List View

Grid View Items with BULK packaging options will
have a drop-down menu, but you must
click on the top selection to see the drop-
down options. 

Alternatively, switch from Grid View to List
View at the top of the webstore and BULK
options are more readily visible. 

back to menu



step 2

Add or Update your Credit Card 

LOGIN TO YOUR ACCOUNTstep 1

Select Account Information on the left.

step 3

Select Credit Card or eCheck tab across the top to enter
your information.  

step 4

Make sure your Billing Info is correct in the separate tab. 

back to menu

https://riverstone.localfoodmarketplace.com/Account/Login


Add Credit to your Account

LOGIN TO YOUR ACCOUNTstep 1

step 2 Select Account Activity on the left.

step 3 Select Add Funds across the top.

step 4 You can use a Credit Card or eCheck

back to menu

https://riverstone.localfoodmarketplace.com/Account/Login


step 3 If you have money to spend, it is shown as
 Credit on Account either under Account Activity (above)
OR in the shopping cart view (below). 

Do I have Credit on my Account?

LOGIN TO YOUR ACCOUNTstep 1

step 2 Select Account Activity on the left.

back to menu

https://riverstone.localfoodmarketplace.com/Account/Login


Where Can I See Recent Payments?

LOGIN TO YOUR ACCOUNTstep 1

step 2 Select Account Activity on the left.

step 3 Select Transactions across the top, then Display
Transactions.  Both Orders and Payments are listed.

Contact Tiffany if you wish to receive a print-out of this
information. 

back to menu

https://riverstone.localfoodmarketplace.com/Account/Login


Do I owe money?

LOGIN TO YOUR ACCOUNTstep 1

step 2 Select Account Activity on the left.

step 3
All orders are shown here under the Past Orders tab with
their PAID or UNPAID status.  If an order is UNPAID (from
the past), clicking on it will allow you to “Pay Online’ for
specific orders.  

Alternatively, you may
put money on your
account to cover
multiple orders in the
past or future.  

Add Credit to Account

back to menu

https://riverstone.localfoodmarketplace.com/Account/Login

