IVERSTONE <<<<<<¢

how to wse owv online stowe
to manage yowy CSA

Bookmark this link to LOGIN TO YOUR ACCOUNT

www.https://riverstone.localfoodmarketplace.
com/Account/Login

dlick, ow any FAQ below

How do | edit the veggies in my CSA?

How do | cancel my box this week?

How do | put a hold on my share for a
future week?

Switching locations to a different day.

Switching locations on the same day.

Do you offer Bulk packaging?

How do | add or update my credit card?

How do | add credit to my account?

How much credit do | have left?

Where can | view my recent charges?

Do | owe money?

www.riverstoneorganicfarm.com



http://www.riverstoneorganicfarm.com/
https://riverstone.localfoodmarketplace.com/Account/Login
https://riverstone.localfoodmarketplace.com/Account/Login

back to menu

EoUJl;ng yowv CSA veggies.

gt@yy T LOGINTO YOUR ACCOUNT

g‘(;@r)/ 2 You’ll want to find your Shopping Cart by either clicking the
cart in the upper right on the login page.

Or clicking ‘View Order’ at the bottom here.

Or simply by clicking the “Edit your Cart” link in the

_ , “What’s in your Box” weekly email.
Login/Oxerview page

Y A Y

_ . . Your Order - Saturday
Curren hopping Period Overview
I Tatnl:$25.00 Edit Order
Shop g For:
Blacl  urg Farmer's Market-Saturday v ltem Unit Unit Price Qty
Seasonal Small Size Share $0.00 1
02/, 24 CSA FarmShare
Place  hur orders by Thursday, February 22 at 6:00 AM! See our Winter | Carrots, Orange 2 Ib bag $6.00 1
Ordel Scht?:dple r-f\ our website. If 5.f0I..I want to silmp fora difjferent day Salid; "Swast* Sk 5ozbag $5.00 1
orloce  n, clickt 2 icon of a person in the upper right, then click Mix
“wvervi !, the Select a different location from the "Shopping For" drop
(o m  ul LK items are visible via drop-down options listed under | Potato, Red Maria 2 b bag $5.00 1
eac with an 'arrow' to the left of the + button OR you can Winter Squash, 1 squash $2.00 2
toggle n "list view" or "grid view" to more easily see pack-size Autumin Frost
options.
Radish, Purple Daikon 2 |b bag $5.00 1
Order Information

Subscription Order (22583): $25.00 - UNPAID
Blacksburg Farmer's Market-Saturday

Continue Shopping

tepr 3

Either delete items in the shopping cart, change quantities,
or click ‘Continue Shopping’ to select new items. Your order
is automatically updated.

Continue Shopping

6 Item(s) in your Order - $25.00

ing Address ¢ Credit on Account: $0.00 # Seasonal SmallSize CSA  $0.00 1
t Test FarmShare

Share

1@ $0.00

Riverstone Organic Farm

# Salad, "Sweet" Spring $5.00 10
Mix
5 oz bag
1@ $5.00
Riverstone Organic Farm

# Potato, Red Maria $5.00 m
2 Ib bag
1@ $5.00
Riverstone Organic Farm

sday &

Special Instructions

Orders are available starting at 2pm Tuesday
afternoon. Pick-up is self-serve in our coolers
located in the white barn across from the Farm

Store. We ask you pick-up your order before Friday
at noon. # Winter Squash, Autumn $4.00 Mm@

Frost
1 squash


https://riverstone.localfoodmarketplace.com/Account/Login

wadw/lg yowv CSA owdler this weel, packto meny

§t@ry 1 LOGINTO YOURACCOUNT

gt@ry 2 You’ll want to find your Shopping Cart by either clicking the
cart in the upper right on the login page.

Or clicking ‘View Order’ at the bottom here.

Or simply by clicking the “Edit your Cart” link in the

, , “What’s in your Box” weekly email.
Login/Qxerview page

T

Your Order - Saturday
Cu Shopping Period Overview

I _ Total: $25.00 Edit Order
S! ping For:
ksburg Farmer's Market-Saturday v ltem Unit Unit Price Qty
Seasonal Small Size Share $0.00 1
2/24/24 CSA FarmShare
ace your orders by Thursday, February 22 at 6:00 AM! See our Winter | Carrots, Orange 2 Ib bag $6.00 1
dering Sch@ule or.w our website. If 5‘,'ou want to sllmp for a dif.ferent day Sl "Swest GGG 5ozbag $5.00 ]
location, click the icon of a person in the upper right, then click Mix
erview' select a different location from the "Shopping For" drop
n BULK items are visible via drop-down options listed under | Potato, Red Maria 2 |b bag $5.00 1
h cts with an 'arrow’ to the left of the + button OR you can Winter Squash 1 squash $2.00 2

stween "list view" or "grid view" to more easily see pack-size Autmin Frost

Radish, Purple Daikon 2 |b bag $5.00 1
Uiuer Information

Subscription Order (22583): $25.00 - UNPAID
Blacksburg Farmer's Market-Saturday

Continue Shopping

6 Item(s) in your Order - $25.00

) # Seasonal Small Size CSA $0.00 1

FarmShare
Share
1@ $0.00

Riverstone Organic Farm

Aﬁ:er Cl|Ck| ﬂg “VleW #  Salad, "Sweet" Spring Mix $5.00 1w
Order” or “Edit i
O rd e r’in ste p 2 above, Riverstone Organic Farm
find the blg red & ztl::at::,gﬂed Maria $5.00 1
lam-2 Jan-
“Cancel Order” button ~ *™°mt" 1 $5.00
Riverstone Organic Farm
at the bottom of the #  Winter Squash, Autumn Frost $4.00 W
shopping cart. e

Riverstone Organic Farm

Show all items...

Sub Total $25.00

Order Total $25.00

Cancel Order A



https://riverstone.localfoodmarketplace.com/Account/Login

back to menu

Cancelling your CSA ovder fov w future date:

W T LOGIN TO YOUR ACCOUNT

g(;Q/P/ ) Select Subscriptions on the left.

Shop Account Subscriptions

Overview Unpaid Subscription Amount: $0.00 Put Subscriptions on Hold
+

Account Information

Account Activity Payment Balance
Subscription Qty Location Plan Due

SEASONAL Small Size 1 Blacksburg Farmer's Pay by $0.07°
CSA FarmShare-2024 Market-Saturday Order

Options

¢ ate a Hold

Subscriptions are Available
equest Cans .atior

Shop Subscriptions View Schedule

g(;@r)/ 3 Select “Put Subscriptions on Hold”

OR
Options> Create a Hold

§(}0/r}/ Ll Enter the dates you’ll be gone

Select the box next to the subscription you want to
put on hold.

Hold Subscription(s)

From: To:

Cancel any existing orders that are in this date range

This subscription requires at least 3 days notice before delivery to put your share on hold.
Please contact us if you have any questions; info@riverstoneorganicfarm.com

Select the subscriptions to put on hold:

SEASONAL Small Size CSA FarmShare- U
2024

Cancel @


https://riverstone.localfoodmarketplace.com/Account/Login

Swd'd/\mg Your ym!/@—u/yy location to a
DIFFERENT DAY.

§(;@ry 1 LOGINTO YOURACCOUNT

W’l

Login/Overview page

Shop

Current Shopping Period Overview

Shopping For:

Account Information

Account Activity
Subscriptions

Reports

Riverstone Farm Store- Tuesday v

02/27/24

Place your orders by Sunday, February 25 at 6:00 AM! See
our Winter Ordering Schedule on our website. If you want
to shop for a different day or location, click the icon of a
person in the upper right, then click 'Overview', then select
a different location from the "Shopping For" drop-down
menu. BULK items are visible via drop-down options listed
under each products with an 'arrow’' to the left of the +
button OR you can toggle between "list view" or "grid
view" to more easily see pack-size options.

Order Information
Subscription Order (22583): $28.00 - UNPAID
Riverstone Farm Store- Tuesday

Continue Shopping

back to menu

You must first CANCEL YOUR ORDER 'if you have a CSA
order in process, then select your new location from the
“Shopping For” drop-down menu on the login/overview
screen. and select your items from the webstore. Note,
ordering hours are specific for each location, so ordering
might not be available for a different pick-up day.


https://riverstone.localfoodmarketplace.com/Account/Login

back to menu

Switching yowr prok-wpy locations to a clifferent
yr(mm ow the SAME DAY.

§(;@ry 1 LOGINTO YOURACCOUNT

§t@ry 2You’ll want to find your Shopping Cart by either clicking the
cart in the upper right on the login page.

Or clicking ‘View Order’ at the bottom here.

Or simply by clicking the “Edit your Cart” link in the
“What’s in your Box” weekly email.

Y A, )

Your Order - Saturday
Cuf 't Shopping Period Overview

I _ Total: $25.00
S! ping For:

cksburg Farmer's Market-Saturday v Iltem Unit Unit Price Qty
Seasonal Small Size Share $0.00 1

2/24/24 CSA FarmShare
ace your orders by Thursday, February 22 at 6:00 AM! See our Winter | Carrots, Orange 2 b bag $6.00 1

-dering Schedule on our website. If you want to shop for a different day

Salad, "Sweet" Sprin 5 oz ba 5.00 1
location, click the icon of a person in the upper right, then click Mix e 9 $
verview'4" 1 select a different location from the "Shopping For" drop
vnmd  BULK items are visible via drop-down options listed under | Potato, Red Maria 2 Ib bag $5.00 1
h ¥ Jcts with an 'arrow’ to the left of the + button OR you can Winter Squash, 1 squash $2.00 2

L H H L[] " H H (] » _a
ztween "list view" or "grid view" to more easily see pack-size Autumn Frost

Radish, Purple Daikon 2 Ib bag $5.00 1

Uiuer Information
Subscription Order (22583): $25.00 - UNPAID
Blacksburg Farmer's Market-Saturday

Continue Shopping

Distribution Information

Ste/r)/ 3 02/27/24

@® For Pickup
C“Ck the edit ‘penCil, next to Location: Riverstone Farm Store- Tuesday ¢
your Location in the Address Spec
checkout screen of the 708 Thompson Rd SE Order
Floyd VA 24091 aftern

shopping cart. If a different i
location is available, it will Store.

[ t
be listed here. at noc
[J Any notes fox order?

rayment Information

[J Have a gift certificate or promo code?

Payment Preference


https://riverstone.localfoodmarketplace.com/Account/Login

back to menu

BULK rmd/mgmg oy)mws

Q‘(/L(/{/ \/WN ltems with BULK packaging options will
have a drop-down menu, but you must
click on the top selection to see the drop-
down options.

Beets, Red Carrots, Orange Carrots, Rainbow
Riverstone Organic Farm Riverstone Organic Farm Riverstone Organic Farm
2 Ib bag - $6.00 v v 2 |b bag - $6.00 ¢ 2 |b bag - $6.00 v
g 5 Ib bag - $12.00
+ +

10 Ib case - $25.00
20 Ib case - $40.00

List View
Alternatively, switch from Grid View to List

View at the top of the webstore and BULK
options are more readily visible.

Place your orders by Sunday, February 25 at 6:00 AM! Se. aur Winter Ordering Schedule on our website. If you want to shop for a different day
click the icon of a person in the upper right, then click 'Ovei. w', then select a different location from the "Shopping For" drop-down menu. BL
visible via drop-down options listed under each products with <. “wrow' to the left of the + but w0 OR you can toggle between "list view" or "gr
more easily see pack-size options.

Grid View
All Products v List View

Featured Products

Sort By Ni

fessstiienal Lettuce Head, Mini Butter Riverstone Organic Farm

Featured Product & H .
Microgreen, Sunflower Shoots Riverstone Organic Farm
2 oz bag $3.00 1 Add to Order |
1/2 Ib bag $12.00 ' Add to Order
Pepper, Sweet Red FROZEN Riverstone Organic Farm
2 Ibs, diced $10.00 Add to Order




back to menu

Add 0w V\WM Yowy Credit Carnel

§tery T LOGINTO YOUR ACCOUNT

g[;@/ry ) Select Account Information on the left.

OME CREATE ACCOUNT CSA FARMSHARE SHOP HERE MEET YOUR FARME

Shop Account Info Billing Info Credit Card eCheck Account Info

Overview

Credit Gard Info

Account Activity

Subscriptions Add a New Credit Card

Reports

gtp/ry 3 Make sure your Billing Info is correct in the separate tab.

g(;@ry 4} select Credit Card or eCheck tab across the top to enter
your information.


https://riverstone.localfoodmarketplace.com/Account/Login

back to menu

Adel Credity to your Accowntt

§tery T LOGINTO YOUR ACCOUNT

S't@r)/ fi Select Account Activity on the left.

Sho
P Unpaid Orders: $28.00 Unpaid Subscriptions: $0.00

Overview

Account Information )
Past Orders Transactions Add Funds

Account Activity

Subscriptions Add Funds

Reports

To make a payment on an existing order use the P,
will appear as an Unapplied Payment Balance on

Credit Card eCheck

Card Number

Enter credit card number

Cardholder Name

Enter cardholder name

Amount to Add

$0 Add Funds from Credit Card

gt@r)/ 3 Select Add Funds across the top.

g‘t@ry 4 You can use a Credit Card or eCheck


https://riverstone.localfoodmarketplace.com/Account/Login

back to menu

Do | have Credit on my Account?

§t@ry T LOGINTO YOUR ACCOUNT

th}’Y fi Select Account Activity on the left.

E ACCOUNT CSA FARMSHARE SHOP HERE MEET YOUR FARMERS CONTACT US LOGIN HERE

Sho

B Unpaid Orders: $28.00 Unpaid Subscriptions: $0.00 Credit On Account: $0.00
Overview

| :

{Ecount Infanmetn Past Orders Transactions Add Funds
Account Activity
Subscriptions Past Orders
Reports

Select an Order

Privacy Policy Terms of Service Refund Policy Producer Login Contact Us

© Powered By - Local Food Marketplace Inc.

g(;@ry 3 If you have money to spend, it is shown as
Credit on Account either under Account Activity (above)

OR in the shopping cart view (below).

Continue Shopping

7 Iltem(s) in your Order - $28.00

Credit on Account: $0.00 #  Seasonal Small Size CSA $0.00 1w
FarmShare
Share
1@ $0.00
Riverstone Organic Farm

#  Salad, "Sweet" Spring Mix $5.00
5 oz bag
1@ $5.00
Riverstone Organic Farm

# Potato, Red Maria $5.00 1O
2 Ib bag
1 @ $5.00
Riverstone Organic Farm

Instructions
re available starting at 2pm Tuesday afternoon.
s self-serve in our coolers located in the white barn

om the Farm Store. We ask you pick-up your order
iday at noon. #  Winter Squash, Autumn Frost $400 1w

1 squash
2@ $2.00
Riverstone Organic Farm

Show all items...

Sub Total $28.00

Order Total $28.00


https://riverstone.localfoodmarketplace.com/Account/Login

back to menu

Where Caw | See Recent Payments?

St@ry T LOGINTO YOUR ACCOUNT

§t@r)/ fi Select Account Activity on the left.

Sho
P Unpaid Orders: $0.00 Unpaid Subscriptions: $0.00

Overview

Account Informatior.

Past Orders Transactions Add Funds

Subscriptions Transactions
Reports
From: To:
11/22/2023 02/22/2024

Transaction Type Transaction Info Transa
Payment Credit Card Payment 2/19/21
Order Order 22560 2/19/2(
Payment Credit Card Payment 2/13/21
Order Order 22503 2/13/21
Payment Credit Card Payment 2/4/20:

St@r)/ 3 Select Transactions across the top, then Display
Transactions. Both Orders and Payments are listed.

Contact Tiffany if you wish to receive a print-out of this
information.


https://riverstone.localfoodmarketplace.com/Account/Login

back to menu

Do | owe money?

§tery T LOGINTO YOUR ACCOUNT

gt@r)/ fi Select Account Activity on the left.

Sho
P Unpaid Orders: $28.00 Unpaid Subscriptions: $0.00

Overview
Account Informa on

Account Activity

Subscriptions Past Orders

rast Orders T ansactions Add Funds

Reports

v UNPAID - Order# 22583 Distributed on: 02/27/2024
PAID - Order# 12610 Distributed on: 05/30/2023
C CANCELLED - Order# 11481 Distributed on: 05/23/2023

c CANCELLED - Order# 11410 Distributed on: 05/23/2023

Distribution Date: 02/27/24

Product Producer

Seasonal Small Size CSA FarmShare Riverstone O janic Fat

All orders are shown here under the Past Orders tab with
their PAID or UNPAID status. If an order is UNPAID (from
the past), clicking on it will allow you to “Pay Online’ for

specific orders.

_Select an Order _
UNPAID - Order# 21391 Distribute: v

Order# 21391
Alternatively, you may. Order Date: 1/10/2024
put money on yOU r Distribution Date: 01/13/24
account to cover Product Producer
multiple orders in the Carrots, Orange Riverstone Organic Farm
past or futu re. Potato, Red Maria Riverstone Organic Farm
iE Order Total:
Add Credit to Account _ .
i= Payments & Credits:
Balance:
Pay Status:

Pay Online



https://riverstone.localfoodmarketplace.com/Account/Login

